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O 000 «3K0AHATHTHKAY

Kon moxymenta OZI[(I)fS (2)5} 6 Ynpasienne xanodamMu u Crpanuna

1. Hasnauenmue, 00/1aCTh NPUMEHEHHUS, OTBETCTBEHHOCTH

Hacrosmast JIoKyMEHTHPOBaHHAS MPOIEAYPa OTHOCUTCS K JokyMeHTanuu CHCTEMEl MEHEIK-
MEHTA KauecTBa Oprana uHenekiua OfmecTsa ¢ 0rpaHuYeHHOH 0TBETCTBEHHOCTBIO « DKOAHAIMTHKAY
(manee OM 000 «DxoAnamutuka»). Hactoamas lokymenTupoBannas npouenypa paspaboraHa B co-
orsercTBuE ¢ [Ipukasom Mursxonompaszsutus oT 26.10.2020 r. Ne 707 «O0 yTBEp)KIEHUH KPUTEPHER
AKKPEIUTAI[MA U NEPeYHs JIOKYMEHTOB, MOATBEPXKAAIONINX COOTBETCTBHE 3aABUTEN, aKKPEIUTOBAH-
Horo nuna kpurepusaM akkpemurarmu), FOCT P MCO/MBK 17020-2012, ®enepanbHEIM 3aKOHOM OT
02.05.2006 Ne 59-©3 «O nopsiake paccMoTpeHus oOpauweHudt rpaxnad Poceniickodl enepaimny,
3aKOHOAATeNEHBIME TpeboBanusMU PO, HOpMaTHBHBEIME TpeOOBAHUSAMH, 4 TAKXKE B COOTBETCTBHU C
TpeGOBaHUAME OPraHOB M OPraHU3alii, OCYIIECTRIAIOIUX OQHIHATBHOE [IPU3HAHKE.

Jannas JlokyMeHTHpOBaHHAA MPOIeaypa HAIPABIeHA HA BBINONHEHHE TpeOOBaHUN (IIpaBuiI)
., 7.5 «XKanober u anemsuum», 7.6. «Ilpomece pacemorpenus skanod u anewmmmiiy ['OCT P
HMCO/MBK 17020-2012 u pazpaborana B pa3BuTHH nozapasuenoB 7.5 «KanoOsr u anemwnuuny, 7.6.
«IIpouecc paccmoTpenus xanob u anennsanuity PykoBogcrsa no kauectsy Ol

Hacrosimas JlokymentapoBanHas mpotexypa (naiee — J1I1) ycranaBnusaeT TpeOOBaHMS K:

® PACCMOTPEHHIO JKaI00 (IPETEH3MI) U aneUIsILKM, CBA3aHHBIX C IeATenbHOCThI0 O,

Tpeboranus nactosameit /Il o6s3arensHel ais npuMeHeHus nepconanoM OM 000 «DkoAHa-
JTATHAKAY.

Hannas JI1 yreep:xaena pykopoautenem OU.

OTBeTCTREHHOCTE 34 COGJTIO,ILGHHG H BBIIOJIHCHHEC IIPABHJI, H3JIOKCHHBIX B JaHHOH mnpoucaype,
BO3JIaracTcsa Ha MCHEIDKEPa 110 Ka4Y€CTBY, PYKOBOOHUTECIIA OH, TEXHHUYCCKOIO JUPEKTOPA.

KoHTpoIs 32 BEIIOTHEHAEM JAHHOH MPOLEAyPhl OCYIIECTBIISIET MEHEIDKED 110 KaYeCTBY, PYKO-
poaurens O OO0 « DKo AHATUTHKAY.

2. HopmaruBHBIE CCBHIJIKH

B nacrosmedi /11 ucrnonb30BaHbl CCBUIKH HA CIIEAYIOIIHE JOKYMEHTBIL:

° I'OCT ISO 9000-2011 «Cucrempl MeHemKMeHTa KauecTBa. (OCHOBHEIE ITOIOMKEHMS U
CIIOBapbY;

. ['OCT P HCO/M3K 17020-2012 «Onenxa cootercTBus. Tpebosanus k pabore pas-
JIMYHEIX THIIOB OPTaHOB HHCITEKITHI;

. [Tpukaz Munskorompaszsutis ot 24.10.2020 r. Ne 704 «O06 yreepxnenun [lonoxenus
0 COCTaBe CBEIICHHH 0 pe3ynbpTaTax AedTeNbHOCTH aKKPEIUTOBAHHBIX JIHI, 00 H3MEHEHHAX COCTaBa HX
pabOTHHKOR H O KOMIIETEHTHOCTH ITHX PabOTHUKOB, 00 M3MEHEHHAX TEXHHYECKOH OCHAINIEHHOCTH,
IIPSICTABIIAEMBIX aKKpeIUTOBAaHHEIMHU TuamMu B QenepanbHyo ciryx 0y 1Mo akKpeAUTalHHy, IOPA/IKE H
CpOKax NpeJCTaBICHHs aKKPEIUTOBAHHBIME JIMIAMH TaKHX CBeleHHH B DenepanbHyro ciyx0y no ax-
kpemaranauy (¢ u3M. Ha 20.11.2024 r., pen. neifcteyer ¢ 01.09.2025 r.);

o IMpuka3z Munskonompassutus oT 26.10.2020 r. Ne 707 «O0 yTBEpKOEHUH KPUTEPUEB
AKKPEJUTAIHE | [IEPeUHs TOKYMEHTOB, MOATBEPIKIAIONMX COOTBETCTBHE 3asBUTEINA, aKKpeIUTOBAH-
HOTO JIHIA KPHTEPHAM akkpeauTanumy (¢ u3M. Ha 14.05.2025 r.; pen. neficteyer ¢ 01.09.2025 r.).




OH 000 «IKOAHATHTHKA»

Kon noxymenta I O Vnpagpienne xajaodaMu 1 CrpaHuna
216 2010 ANeUISIHAMHA S5u3ll
JlaTa m3gaHus 28.07.2026 "l

3. Tepmuubl, OnpeeeHHs H COKPALLCHUA
B mactosmei JI1 ucrmons3oBanbl CleAyONde TEPMUHBL U ONPEICTICHA:

Anenasinusa — otxanopanue QU3MIECKUMH MM FOPUIMYECKUMA JTHIAME NPHHATEHIX OU pe-
IIeH i, KOTOPHIMM OHH HAHOCAT YPOH HJIM KOTOPBIE BOCTIPHHUMAIOT KaK HECIIPABEIIUBbIC.

JKano6a (mperenzus) — BEIPAKECHHE HEy/IOBICTBOPEHHOCTH AesTeNnbHOCTBI0 O co cTOpoHbI
(pM3HIECKOTO WITH IOPUAMIECKOTO JHIE ¢ OKHIaHHEM OTBETA.

3asBHTENb — QU3MYECKOE WITH FOPHAMYECKOE JIKII0, HAlIPABUBIIEE B OPraH MHCIICKINK amnesl-
TALHIO, KaTo0y.

CucreMa MeHEeKMEHTA KA4eCTBA —3TO COBOKYITHOCTH OPraHM3alHOHHON CTPYKTYPBI, MpO-
IIECCOB, METOJMK M PECYPCOB, HEOOXOMUMBIX A4 0OLIETO PyKOBOACTBA IPIMEHHUTENBHO K KAUECTBY .

B nacrosmieit 11 Hcnonbs30Baibl Clieayromue 0003HaYeH sl B COKPAIICHILT:
JIT — nokyMeHTHpOBaHHAs IPOLENypa;
CM - CucreMa MEHEIKMEHTA;

OH - oprad HHCIIEKIUH.

4, O0mmume noJ10Kenus

[lo TpeGOBAHMIO 3aKa39HMKa CUELMAINCT [0 paboTe ¢ 3aKasInKaMy HH(QOPMHUpPYET 3aKa3THKa O
POy pe TIPUHSTUS U PACCMOTPEHHS Kalo0 U aleIsSIIH.

Ipy TosTydeHuy areisnun/ kanobsl pykosoautes OV MPOBOIKT €€ IEPBOHAYAIBHYIO OLCH-
Ky C LENbI0 ONpPECTeHHSI OTHECEHHUA €€ K MHCIEKIHOHHOH NeATebHOCTH OH. B cnyuae, xorma OH
IpHYacTeH K JaHHOH jxanobe, ameuum/Kanoda NpUHUMACTCA Ha PacCMOTPEHHE. B cinygae ecin
sanoGa/anensuuda He oTHOcHTeS K AearensHoctd O, 3asBuTeNto JOIDKeH OBbITh MOITOTOBIECH M
HAIIPaBJICH COOTBETCTBY O OTBET.

OM B muIe PyKOBOMHUTENS OpraHa HECeT OTBETCTBEHHOCTH 3a ¢OOp M IIPOBEPKY BCeH Heobx0-
IUMOM MH(POPMALHK A7 yA0CTOBEPEHIA MPaBHIIbLHOCTH JKano0bl MIIH AlemALIHH, a TAKKe BCe pelle-
HESL HA BCEX YPOBHSIX PACCMOTPEHHS 5anod u anesuIsiim.

PacciieIoBaHus M PElleHus 110 xKanobaM, anenanusaM He T0JDKHBL IPUBOHTE K AHCKpUMHIHA-
MUONHEBIM TeHCTBHIM.

5.  Onucanue npaBul

3aka3unK, HeyJIOBIETBOPEHHBIA KAYE€CTBOM BBIIOIHEHHBIX SKCICPTHBIX paboT H yCIyT, OKa-
sanmpix OV, HMeeT BO3MOKHOCTh MPEIBABATE Kalo0y THUYHO HITH TOYTOBBIM HalpaBlIeHHeM. B ciy-
yae HECODACHS ¢ DKCIEPTHEIMH BBIBOJAMH M ONEHKAMH 3aKa34MK HATPABISET allCIIISIHIO. ATeis-
1T, KATOGH MOAAIOTCs Ha uMa pykoeoautens OW B muCEMeHHOH QopMe ¢ 0043aTeNBHEIM YKa3aHHEM
KoHTakTHOH uHpopMmanuy — @ .J.0. 3agBuTeNs, €ro IOYTOBOrO aapeca, HoMepa tenedoHa (IpH HaIlH-
4uH), aapeca SNeKTPOHHOM ouTH (Ipyu Hamu4uK). B cinyyae, eci B sanobe, anenmsauuy He YKa3aHbl
damunus rpakiaHEHEa, HauMeHoBanKe M1I, Iopu/I4ecKoro Juia il IIOYTOBBIH a7Ipec, 0 KOTOPOMY
NOIDKEH OBITH HAIIPABIIEH OTBET, XKanoba K pacCMOTPEHHIO HE IIPHHHMACTCA.

Anensnes, kanoba QomkHa 6pITh apryMeHTHpOBaHHOM. [[pH HEOOXOMMMOCTH K anelIILuy,
Ka06e MPHIATAloTes JOKYMEHTHI, TOTBEPAKIAIONIAEC 000CHOBAHHOCTD IPUBOIMMEIX B Hell JOBOZOB




OH 000 «IK0AHATHTHEKA»

Kox moxymenTta ALLOH Vopapienue :kajxodamMu u Crpannna
0235018 aneJUIAHAMEI 6 u3 11
MHara u3ganus 28.07.2026

1o nosoay Hapymenubx O mpaB # 3aKOHHBIX HHTEPECOB (H3AUECKOro (HITH IOPHIMYECKOr0) JIMIA,
oOpaTHBIIErocs ¢ aneusiued, xano0oi.

Anteisingg, yKanobsl MOTYT OBITE MOTYYEHEI 110 TI0YTE, B BUJE 3NEKTPOHHOIO COOOILEHHS, M0-
CPeNCTBOM (PaKCHMHIIBHOM CBSI3H, BPYYeHBI THIHO. [locTymuBmas ane/ianus, skanoba perucTpupyer-
ca B «Kypuane peructpars Bxozsiei koppecronaenmmmy (@ 02 A1 OX 02.06.2016 (ITpunoxenue
2 k Hactosmie J[1)) B TedeHne 3-X AHEH ¢ MOMEHTA €€ TOCTYILICHHU.

Amemamns, xanoba paccMatpuBaerca B TedeHue 10 pabodyux mHEH ¢ MOMEHTa pPerucTpalih
KANOOB! UK aNeJUIALIH.

[Mocite pervcTpanuy aneisnus, xanoba npepocrapngerca pykopoauremo OM mis pacemor-
PEHHS U NPHHATHS PELICHHS O JATbHEHIIAX NEACTBHUAX 110 €€ PACCMOTPEHHIO.

[Mpu monyueHuH aneyisiyu, Xaxo0sl pykoBomurens OV mpoBOOHT ee MepBOHAYAIBHYIO
OLIEHKY C LIEJIBIO OIIpPEIeIICHHS:

® OTHOCHTCHA JIM OHA K JCATCIBHOCTH OH,

® BO3MOKHOCTH TIPOBEJIEHHS] HEME/UIEHHBIX JIEHCTBHI IO PACCMOTPEHHIO AIeUIsIIH,
JKAIOOK!;

® VCTAHOBJICHHA BAXXHOCTH H BO3MOXKHBIX HOCJI@J,ICTBPIFI;
® YCTAHOBJICHHUA KOHKPCTHBIX IIAroB I10 paﬁore C anenﬂﬂuneﬁ, xano0oii.

Iocne onenuBanus pykoBogutens O cTaBUT Ha ale/UISIIMIO, K00y Pe30IOLUI0, KOTOpas
TOJDKHA COJIEPIKATh:

® I[IEPCUCHB UL, OTBECTCTBCHHBIX 3a pacCIICOIOBAaHHC allCIIIAIHH, JKano0Ekl (HGOGXOHHMO
YUHUTEBIBATDL, 9TO aHAJIHU3 W pacCiicJOBaHUC allCIUIAIHH (}KEUIO6LI) JOJDKCH ITPOBOOUTLCA
JHIAMH, HE HMEBIIHMH OTHOIICHHE K IIPCIAMETY }KaJ106bI);

® CpOKHM €€ MCIIOJHEeHHUs (0TBeTa);
® MEpOIPHUITHUS [10 €€ PAcClIeAOBaHUIO (P HEOOXOJUMOCTH);

e Tpebyemble CpeJICTBA /I PElLIeHH s,

Anennsinua (kanoba) ¢ pesonronueii nepenaercst OTBETCTBEHHBIM JIMIAM (ANeIUISIHOHHON KO-
MHCCHH) JUIs JANMHEHIero pacciefloBaHus W OIEHKY, O YeM JIeNaeTcsi COOTBETCTBYIOLIAs 3aIIUCh B
«XKypuane peructpanuu xanod u anemwmanuity (@ 01 JIT OU 02.06.2016 (Tlpunoxenue 1 k HacToA-
mreii JI11)). 3anuck B )KypHaIe JODKHA BKIFOYATE!

e opranuzanus 3ageutens, UL, ©.1.0;

e O M.O. xoHTAKTHOTO JIHIA;

® JlaTa ¥ BPEMsi [IOCTYILICHUS [IPETEH3NH;
e BUI 0OpallCHHS;

® JIpH BO3MOMKHOCTH, HOMED 3aj4BKH Ha OKa3aHWE yCIyr HIIM HOMED SKCICPTHOI'O 3aKJIkO-
UCHHSI.

[MorygeHHOM IpeTeH3UH IPHUCBAUBAETCS HHMBHY AIbHBIH HOMED.

[TepcoHanbHBIA COCTAB KOMHCCHH, B TOM uHcle e€ Ipefcenarelb, YTBEPKIAeTCsS paciopsKe-
HueM (npukasom) pykosomutens OW u Qopmupyercd M3 HE3aBHCHMBIX B YaCTH PacCMaTpHBAEMBIX
sonpocos crenuanuctoB O OO0 «Sxo AHanHTHKAY.



O 000 «DKOAHATHTHKA»
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KonuuecTBO 9I€HOB KOMHCCHH TOIKHO OBITH HEUETHBIM, HE MEHEE 3-X YemOBEK.
Obg3apHOCTH MKy YICHaMH KOMHCCHH pacnpeensacT npeaceaarciib KOMACCHH.

Jlns n3yuenns OGCTOSTENBCTR Jlefla WieHaM AIeIUIIIHOHHON KOMHCCHH JOIDKHO OBITH OTBE/IE-
HO He MeHee 3-x paboumx jHeil. B mpomecce paccMOTPEHHS allelUIsiH, JKano0bl WIEHE! KOMUCCHH
MOTYT [O3HAKOMHTBCS KaK ¢ BHELUHHMH, TaK H BHYTPEHHUMH JOKYyMCHTAMM, OECeloBaTh o Crenua-

mmcramu OH.

Perenye o Ane/UIsIng, Kanode IPUHIMAETCS Ha 3aCeJaHHH KOMHCCHH DONBIIMHCTBOM rojo-
cos. Ha 3aceanui KOMHACCHH MOET GBITh NPHITIAIICH 3asBUTENb TH00 €ro MpeICcTaBuTens. 3ace/1a-
HHE aleUISIHOHHON KOMHCCHH 0()OPMIIAETCS IPOTOKOIOM.

I[IpoToKON OOPMIAETCS B ONHOM 3k3eMigpe. Komus npoTokona B TPeXIHEBHBI CPOK MOCTE
3ace/[AHUS KOMECCHM Hanpasisercs pykosopuremo OM u NOJDKHOCTHBIM JTHLAM, KOTOPBIM B IIPOTO-
KOJIE JaHbl COOTBETCTRYIONINE IOPYYEHHU .

TIpOTOKONBI 3aceqaHuil aueIAIHOHHBIX KOMHCCHH (OPMHPYIOTCS B JEIE BMECTE C NOKYMCH-
TaMH, CO3JaHHBIMH B MPOLIECCE UX NOAIOTOBKH.

Ecnu penieHneM anejulsiiHOHHOH KOMHCCHH IPEAYCMOTPEHO IPOBEACHHE KOPPEKTHPYIOIIMX
MepOIPUATHI B OKyMEHTAX, BBIJAHHEIX 3aJBUTEIO, TO UX BBIIOTHEHHE OPTaHU3YeTCs JOJDKHOCTHBI-
MU JMIAMH, YKA3aHHBIMU B POTOKOJE alleTSIIMOHHOM KOMMCCHH, HE3aMEIIUTEIBHO MOCIE MOy Ie-

HHUSA €r0 KOIIHMH.

Ha ocHoBaHHH NPOTOKOJIa 3aceJanysl KOMHCCHH B TpCX,]IHCBHBIﬁ CPOK IIOCIIC 3acefaHusd KO-
MHCCHH OTBETCTBEHHEIM JHIIOM ITOATOTABIUBAECTCH IIPOCKT OTBETA 3aABHUTCIIO.

OU 06s13aH paccMOTPETh aleUISIUI0, XKatofy ONepaTHBHO U GeCHPHCTPACTHO, ONPEIENHUTD H
OCYIIECTBUTH KOPPEKIHH H IPEINIPUHATE KOPPEKTUPYIOIIHE TEHCTBHA, KACAIOIIUECs IPHINHE HECO-
OTBETCTBHS, €CIIH OHO BBIARIEHO B JOKyMEHTaX WIH AeficTBuAX coTpyanukos OM.

OU B COOTBETCTBHH C 3aKoHoAaTeascTBOM Poccuiickoit demepaii HeCET OTBETCTBEHHOCTD 3a
c60op u mpoBepky Beell HeobXouMOoi uEpopMALHL.

Tlo Mepe BO3MOMKHOCTH, & TaKkKe B Clydae 3anpoca 3assurend, OU A00BIM JTIOCTYITHBIM CIIOCO-
GOM TOTBEPIKAACT TOMYYEHHE JKATOOBI, ANENIAHH, 4 TAKKE IPeICTABIAET 3aABATENIO OTHET O XOIE

€e pacCMOTPEHHAL.

[Tocre OKOHYAHMSA PACCMOTPEHHMS KaT0Obl, aneAIud U IOITHCAHK IPOEKTa MUChMa ¢ pe-
3yJIBTATOM PAacCMOTPEHHUS KaJoOBI, ale/UIIIHE PYKOBOUTEIEM OU, oTBeT HAMPABISIETCS 3a4BHTEITIO
TAKHM Ke crocoboM, KakuM GbUIa mONydeHa amelusius (kanoba), mbo crmocodom, yKasaHHBIM 32-
apuTenem. [lara oTnpaBku Gukcupyercs B «KypHame perucTpaiius HCXONAMIEH KOPPECTOHICHIIIL
(® 03 AI1 OM 02.06.2016 (IIpunoxkenue 3 X HACTOSIICH JIT)).

ITo Mepe BO3MOYXKHOCTH, a TAKKE B CIIy4ac 3alIpoca 3aiBUTCIIL, OU n1106BIM TOCTYIIHBEIM CIIOCO-
60M yBETOMIIAET 3assBUTENS 00 OKOHYAHHH [IPOLECCa PACCMOTPEHUSL KaroOwl (aTETUIAIMN).
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[Mpunosxenue 2

Kypuan peructpaniui BXoAsmed KOppecnoHAeHINA

O 000 «IKOAHATUTHKA»

Komx moxymenra

@ 02 AI1 OH 02.06.2016

JKypuan perucrpannn Bxoasauei

JaTa u3nanus 28.06.2026 KOppeCnoH/IeHIHH
JKypHaa perucTpannu BXOAsIeH KOppecnoHieHHH
Ne Jlara Haumenosanue Tema [Moanuco [Tpumeuanue
/0 | TOJYYeHHS KOHTpareHTa permcTparopa
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Kona moxymenTta

JaTa uagasus

Al OU % p
02.06.2016 NpaBaeHHe KAT00aMH H
28.07.2026 ANENNANNAMH

Crpanuna
10 13 11

[Tpunoxenne 3

Kypran perucrpaiy HCXOQAMWIEH KOPPECTIOH ICHITHH

OH 000 «IroAHAIUTUKA»

Ko noxymenTa

@ 03 111 OH 02.06.2016

Mara n3nanus

28.07.2026

Kypnan perucTpannn ucxoasuiei
KOppecIonaenIHu

Kypunan perncrpanyu HEXosimed KOpPpecnoHIeHIHH

Ne
/1

Harta

OTIIPaBKH

Haumenoranue
KOHTpareHTa

Tema

TTonmnuce
OTIIPABHTES

[Ipumeganne
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